
SBP 
can 
help:

FREE resources to support the application process:
FEMA Resource Guides
FEMA Appeal Letter templates

Tools and best practices
Guidance throughout the FEMA process

Scan this QR code to access FREE videos, guides, 
 and other recovery resources. 

For FEMA application and appeal information or to
connect with our support team for FREE
assistance, email femahelp@sbpusa.org or call:

 1 (800) 276-9511

Do you work with disaster
survivors?

 Encourage survivors to pick up their phones - a FEMA inspector may call
to conduct a remote inspection of their home.
 When appealing, they should not send photos to FEMA - they won't look at
them!
 Recommend survivors use a licensed and insured contractor to provide
an estimate of damages - they'll need it. 
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Quick tips

If you work with disaster survivors affected by the 
July 2022 eastern Kentucky floods,  SBP is offering  
FREE FEMA Appeal Training to learn the necessary tools to
maximize assistance for survivors and ensure they receive
all eligible FEMA assistance. 


